
Striving to make Kitsap County a safe and 
healthy place to live, learn, work and play. 
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HIV CASE MANAGEMENT
DIVISION: COMMUNITY HEALTH

SUPPORT FOR PEOPLE LIVING WITH HIV
Our program helps people living with HIV/AIDS in Kitsap, Clallam, 
Jefferson, and north Mason counties to live as independently as 
possible, and improve their health and quality of life. We connect 
clients with needed health and social services, and provide 
opportunities for clients to learn and socialize together. 

WHAT WE DO

• Medical case management services

• Peer support

• Social connections through partnerships
and initiatives such as Red Ribbon Supper
Club, lunch-and-learns, World AIDS Day
events, and a community garden.

“Nothing is more satisfying than when I tell someone who is newly 
diagnosed with HIV, that I was diagnosed 31 years ago, and I am doing well. 
Just to see the look on their face when they realize that they too can have a 
full and healthy life if they take their HIV medication as prescribed and see 

their doctor on a regular basis.”

HIV Community Health Worker

Continued on next page >>

PROGRAM

Our program supports the health and 
wellbeing of people living with HIV/AIDS and 
promotes healthy behaviors to prevent HIV 
transmission. We offer: 

162 patients enrolled in
case management

10 new HIV diagnoses in
Kitsap, Jefferson and 
Clallam counties.

86 CARE Bags and food
baskets delivered to clients. 

2021 BY THE NUMBERS

(preliminary 2021 data)



HIV CASE MANAGEMENT PROGRAM
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2021 HIGHLIGHTS

LEARN MORE & CONNECT
360-728-2235 | kitsappublichealth.org | pio@kitsappublichealth.org
345 6th Street, Bremerton, WA 98337

AT A GLANCE
PROGRAM NAME: HIV Case Management

SUPERVISOR: Betti Ridge

2021 FTE STAFF: 6

Our work changed substantially during the COVID-19 pandemic, requiring a switch from in-person client 
visits to online or phone only. For some clients this was extremely difficult due to technology barriers.

Because of the pandemic, many clients were unable to access preventive and maintenance health services. Many 
experienced increased anxiety, isolation and/or other mental health concerns. Many lost jobs, housing, or experienced other 
economic constraints. Not being able to give rides further restricted clients’ access to medical care and reduced the opportunity 
for peer support and building rapport during rides. 

Several HIV program staff directly supported the Health District’s COVID-19 response, performing case investigations, contact 
tracing and monitoring, and assisting with vaccination clinic operations. 

ADJUSTING TO COVID-19

2021 PROGRAM ACCOMPLISHMENTS
• In the fourth quarter of 2021, 85 percent of our clients 

met viral suppression goals! This is important because 
it means their HIV is under control, they will experience 
better health outcomes, and they have zero risk of 
transmitting HIV. “Undetectable = Untransmittable.”

• To encourage outdoor activity and social engagement 
during the COVID-19 pandemic, we planted a  
community “Gnome Garden” at Blueberry Park in 
Bremerton where folks could meet outside and safely 
distance.

• We were able to increase our housing assistance 
budget through the Housing Opportunities for Persons 
with AIDS (HOPWA) fund. When clients are stably 
housed, they are better able to manage their HIV and 
focus on their wellbeing. 

Scan this QR Code 
with your smartphone 
camera to visit our 
program page. 

We hosted a World Aids Day commemoration on Dec. 1, 
2021, with a program on Zoom and a display in the Norm Dicks 
Government Center lobby.

GRANTS & SPECIAL FUNDING SOURCES FOR 2021:

• HIV Community Service Funds, Ryan White Program

• Housing Opportunities for Persons with AIDS (HOPWA)

Thank you to our funders and comunity partners 
for their continued support!

The Gnome Garden provided 
healthy outdoor activities and a 

bounty of fresh produce.  


